Performance Metrics

Summary of DPU Orders



Performance Metrics

DPU principles for performance metrics:
- Distinct and clear PA role

- Verifiable goals

- Clear baseline



Performance Metrics

DPU found that a number of the metrics did not
meet one or more of these criteria

Primarily focused on statewide metrics that did not
include individual PA targets, specified baselines,
or goals that were “not objectively verifiable.”

The DPU ordered the PAs within 45 days of the
date of the Orders, to “work with the Council and
refile revised metrics for consideration by the
Department.”



Performance Metrics

Other DPU rulings:

The proposed EMV metric was rejected, as it
requires no additional action than what is in
the plans

Directs the PAs “to include a performance
metric that appropriately encourages pursuit
of outside funding.”
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